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	Contact Name       Title:      
 First Name:      
                             Surname:      

	Organisation:                                                                                               Customer ID:      

	Site Address for Installation:      

	Post code:      

	Contact Tel No:
     

      Email:      

	Billing Details (if different from above)

	Billing Addressee: Title:      
First Name:      
Surname:      

	Address:       

	Post code:       

	Contact Tel No:
     
                    Email:      



	ANALOGUE

	Order No
	Type of Line Required
	Quantity 
	Contract Term
	Preferred date to install (DD/MM/YYYY)*
	Please state Room name and floor number for where the line is to be installed

	1
	Standard Analogue Line
	     
	     
	     
	     

	2
	Multiline
	     
	     
	     
	     

	DIGITAL

	Order No
	Type of Line Required
	Quantity 
	No of channels required
	No of DDI Required 

(multiple of 10)
	No of Single DDI no’s required (max of 4)
	Preferred date to install*

(DD/MM/YYYY)
	Please state Room name and floor number for where the line is to be installed

	3
	ISDN2 Standard
	     
	     
	     
	     
	     
	     

	4
	ISDN2 System
	     
	     
	     
	     
	     
	     

	5
	ISDN30
	     
	     
	     
	     
	     
	     


*Please be aware that we will try and meet your preferred installation date if within our published timescales. When we receive confirmation of an appointment date from BT, they do reserve the right to change this date at very short notice. We appreciate that this could cause considerable inconvenience and will do all we can to ensure this date is kept but it may well be beyond our control due to emergencies and engineering availability. 

	6
	Call commitment option for ISDN2**
	 FORMCHECKBOX 
 Contract Term 1 year        

£239 connection 
	 FORMCHECKBOX 
 Contract Term 3 year        

£149 connection
	 FORMCHECKBOX 
 Contract Term 5 years        

FREE connection 

	7
	Contract Term for ISDN30
	 FORMCHECKBOX 
 1 year std
	 FORMCHECKBOX 
 3 year std
	 FORMCHECKBOX 
 5 year std

	8
	ISDN30 Free connection options
	  FORMCHECKBOX 
 3 year contract with minimum £5k spend
	  FORMCHECKBOX 
 5 year contract with minimum £5k spend


** Call commitment is where Class Telecommunications is the sole provider for calls.


	One-off Charges Description
	£
	Monthly Rental Charges Description
	£

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	One-off Charges total
	     
	Monthly Rental Charges total
	     



	Order No
	Directory Name entry
	Business Description
	Entry *

A, B, C, D

	1
	     
	     
	     

	2
	     
	     
	     

	3
	     
	     
	     

	4
	     
	     
	     

	5
	     
	     
	     




	This order is subject to Class Telecom’s Terms and Conditions (Business) which are available on our website www.classtelecom.co.uk and the Customer confirms it agrees to those terms and conditions by signing this order form.

	

	     
Authorised Signature
	     
Date

	
	

	
	

	     
Name (PRINT)
	     
Position


	Instruction to your Bank or Building Society

Please pay CLASS Affinity Projects Ltd Direct Debits from the account detailed in this instruction subject to the safeguards assured by the Direct Debit Guarantee. I understand that this instruction may remain with Class Affinity Projects Ltd and, if so, details will be passed electronically to my bank/building society.  Banks and Building Societies may not accept Direct Debit instructions for some types of account.

Direct Debit Mandate

To: The Manager Bank/Building Society:      ………………………………………………………………………………………………………………………………..

Bank/Building Society Address:      ……………………………………………………………………………………………………………….Post Code:      ….

Name(s) of Account Holder(s):      …………………………………………………………………………………………………………………………………………………

Sort Code:                      Account Number:                                                                                             

Originators Identification Number: 942728 

Reference number: (not for customer use):      
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1. Customer Details						





2. New Line Connection Details       





4. Information for Directory Enquiry Listing  required for each new line telephone number to be processed





*Entry





A = Ordinary phone book & directory enquiries 


B = Directory enquiries only, no phone book


C = Ex Directory


D = No directory entry 





         Customer Order Form for New Line Installation 








 Tel: 0845 4500 360    Fax: 0845 4500 361  Email: orders@classtelecom.co.uk





A = (O) B = (DQR) C = (XDNC) D = (NQR)





5. Customer Confirmation and payment arrangements





3. Charging Information (excluding VAT) 











Class Telecommunications is a trading name of Class Affinity Projects Ltd. Registered in England 3956388

Please send this form to: Class Telecommunications, FREEPOST SEA 11617, Leatherhead, Surrey KT22 8BR

or email this form with your authorisation to orders@classtelecom.co.uk

