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Welcome to the second edition of our new quarterly 
newsletter...keeping you up-to-date with news that will be of 
real interest to you and providing you with information about 
our current activities. 
 
In this issue: 
 
• Community Network Teleconferencing with Class now 
available! 
• Inbound - making your inbound calls work for you 
• Class next generation ADSL arrives! 
• The SCVO's The Gathering and NCVO Conference updates 
• 1st Class Messaging - bulk text your clients and save on calls! 
• Keep your contact information up-to-date with us 

  

Community Network 
Teleconferencing with Class - now 
available! 

Reduce your travel costs, reduce time wasted getting to 
meetings and reduce your carbon footprint whilst benefiting 
isolated people. 

Class is proud to be able to offer Community Network 
Teleconferencing with Class services, including Customer 
Managed, Operator Attended and Operator Managed audio 
conferences, for charities, voluntary and not-for-profit 
organisations only. 

You can even have separate accounts set up for your 
management calls, self-help group calls with your 
beneficiaries and even training sessions, with associated 

NEWS IN BRIEF 
 
Class next generation ADSL 
is now available! 
We have expanded our ADSL 
portfolio and are now able to 
offer a whole range of ADSL 
services including standard Up 
to 8MB Max, ADSL2+ 16MB, 
ADSL 2+ Annex M, Engineered 
Broadband Symmetric Assured 
(a more cost-effective 
alternative to SDSL using ADSL 
technology) and ADSL Failover. 
 
 
We have also launched an 
exciting new service; 
SureStream. This is a leased 
line equivalent service, which 
offers synchronous and 
uncontended (1:1) up to 8Mb 
upload and download speeds.  
SureStream is a great service 
for any small or medium size 
business with larger bandwidth 



conferencing rates! 

If you are interested in finding out more about these 
services, send us an email to: enquiries@classtelecom.co.uk 
or call us on 0800 652 3170. 

 

Making your incoming calls work for 
you! 

 
Inbound non-geographic numbers 
coupled with intelligent call routing are a 
sensible way to improve your inbound 
call handling, ensuring all your incoming 
calls are dealt with exactly when and how 

you need them to be.  

You may be a small operation whose people are in and out 
of the office during the day and you simply require calls to 
be diverted to another team member or your mobile and 
have a message facility for your out-of-hours calls.  

You may be an organisation which has volunteers working 
from their homes and so you need to divert calls to 
particular people answering calls at certain times of the day 
for a set period of time. 

Or you may be a larger organisation who needs to direct 
incoming calls to different departments sharing calls across 
a number of agents, across different sites or you may even 
need to direct your incoming calls to particular regional 
offices so callers to your number are met with a familiar 
voice when their call is answered. 

Class can help you make the most of your incoming calls, 
we can help to improve your answer rates and make sure 
that you never miss a call.  

We can provide you with the tools to manage your numbers 
yourself and to analyse your calls to see where you may be 
missing calls, where your calls are coming from, how 
quickly your calls are being answered and when they are 
being lost. 

We can even provide you with a totally bespoke incoming 
call handling solution and of course, we have some great 
numbers available too. 

If you'd like to find out more about Class Inbound Services, 
call us on 0800 652 3170 or send us an email to: 
enquiries@classtelecom.co.uk 
 

 Class at the Conferences 

February saw the Class Sales team travelling around the 
country as we set up shop at the SCVO's The Gathering 
conference in Edinburgh on 18 and 19 February and NCVO's 
London conference on 23 February. 

requirements who are looking 
to save costs or who cannot 
receive fibre lines.  
   
Contact us for more 
information: 
enquiries@classtelecom.co.uk 
 
Lone Workers 
Coming Q2 2010 - Class will be 
offering a range of solutions to 
help organisations meet their 
legal requirements and 
obligations under HSE law for 
Lone Workers. 
So all organisations need to 
check whether they have a 
Lone Worker policy and that 
processes are in place to meet 
requirements and that includes 
paid workers and volunteers. 
Visit the HSE web site for this 
useful guide for organisations 
with lone workers. 
 
Complete a risk assessment to 
see what your organisation 
needs to do to satisfy legal 
requirements. 
 
Class's aim is to be able to help 
you meet those requirements 
with a variety of options 
packages offering different 
levels of service; 
from location tracking to full 
emergency services support.  
 
See how easy it is for a simple 
accident to turn into the 
needless loss of a life with this  
Lone Worker disaster story.  
 
1st Class Messaging! 
Are you struggling to get 
reminders out to your clients 
for upcoming appointments or 
service renewals? Are you 
finding it a challenge 
generating client bookings at 
short notice for a service you're 
offering? 
If you are, how about trying 
our bulk text messaging 
service.  
 
You will have access to a 
secure on-line portal. 
You simply order a set number 
of text credits you need which 
we transfer to your account. 
You build your address lists 
within your portal. 
You send out texts with your 
messages exactly when you 
want.  
There are no set up fees and 
blocks of text credits start at 
£25, so you'll be off to a flying 
start. 
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Aidan and Angela spent the two days at The Gathering in 
Edinburgh and enjoyed meeting with new and prospective 
clients including Citizens Advice Bureau Edinburgh and 
Breast Feeding Network at the Edinburgh International 
Conference Centre. 
 
Linda our Direct Sales Manager and Jonathan our Chief 
Operations Officer were at the NCVO conference at The 
Brewery in London. Whilst Jonathan attended some of the 
seminar sessions Linda enjoyed meeting with a diverse mix 
of organisations including London based Muslim Aid, Sickle 
Cell Society and Richmond Volunteer Bureau as well as 
charities from further a field like Cornwall Neighbourhood 
for Change and Nottingham CVS. 
 
So we met up with some old friends, made some new 
friends and we are looking forward to working with some 
new customers to save them money and help them improve 
their telecommunications services... 

Linda Butcher - Direct Sales Manager      

 

Keep us updated!  
 
Please do let us know if you change your 
email address or if your contact details 
change following staff moves at your 

organisation. You can either give Debbie a call for free on 
0800 652 6317 or email us at billing@classtelecom.co.uk 
and Debbie will update our records and make sure we've 
got the correct contact details for you.  
 
If you need to speak to us about your telecoms 
requirements - you may want to find out about upcoming 
new services, make changes to your current services or 
perhaps you're planning an office move, please ring our 
Customer Operations team free on 0800 652 6318 and ask 
to speak to Emma. 
 
We want to give you the best service we can with Class. 

 
You can even "try before you 
buy" with Class.  
Simply click on our 1st Class 
Messaging portal link and set 
yourself up with some free 
texts and see how easy it can 
be. 
 
For more information or to 
order the service once you've 
discovered how useful it is, 
simply call us on: 0800 652 
3170 
 
Class Directory Enquiries 
If you use directory enquiry 
services on a regular basis you 
may be interested to know that 
Class has it's own service; 118 
678. 
And if you use our service 
instead of those you see 
advertised on the television you 
will save between 21% and 
56% against comparable 
services!  
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